
 

 

 
 

FIRST-EVER INNOVATIVE WHEELCHAIRS LAUNCH AT JFK 
AIRPORT’S TERMINAL 4 

 
Jetweels’ non-metallic, stackable design provides a seamless and comfortable travel experience for 

passengers who need wheelchair assistance  
 

Queens, New York – March 11, 2019 – John F. Kennedy International Airport’s Terminal 4 announced it is the 
first airport terminal in the nation to offer Jetweels wheelchairs – non-metallic, lightweight and ergonomic seat-
equipped wheelchairs – to improve the travel experience for passengers who need wheelchair assistance. 
Jetweels, now available to passengers, launched through a partnership between the Terminal 4 Airlines 
Consortium (TFAC) – a group made up of Terminal 4 airline stakeholders, government agencies and other 
partners – and PAX Assist – the company that provides assistance to passengers in need of wheelchair service 
at T4. 
 
Jetweels has many advanced features to increase comfort and convenience for passengers, as well as an agile 
design for easy mobility around the terminal. The wheelchair is made of strong polycarbonate non-metallic 
carbon fiber material, which allows Jetweels to pass through metal detectors without triggering alarm systems. 
It is lightweight, which makes Jetweels easy to maneuver, store and stack. Other features include a baggage 
tray to store belongings, a foot rest, a seat belt for added safety and an ergonomic seat for maximum comfort 
and stability. 
 

 
 

“Jetweels is the result of many days and hours of considering and analyzing what passengers really need in a 
wheelchair in order for them to travel through the airport and particularly security in a seamless, non-stressful 
and absolute safe way," said Ms. Esma Dahbali, CEO of Pax Assist Inc. and Jetweels, Inc. "With its 
combination of technology and security, Jetweels is the wheelchair of the future."     
 



 

 

“Jetweels is the latest innovation in technology advancement brought forward by PAX Assist, a company that 
continually seeks out new opportunities to provide an optimal travel experience for passengers with disabilities 
arriving and departing on any one of our 34 airlines operating in Terminal 4,” said Francis DiMola, Executive 
Director of TFAC. “PAX Assist in collaboration with its partner, Jetweels, works in close collaboration with 
government agency partners – the Transportation Security Administration and Customers Border Protection – 
to provide the most efficient passenger security processing possible.” 
 
“At Terminal 4, we are committed to bringing new offerings to enhance the travel experience and increase 
accessibility for our more than 21 million annual passengers,” said Roel Huinink, President and CEO of 
JFKIAT, the company which operates T4. “We are thrilled to collaborate with PAX Assist and Jetweels to 
introduce comfortable and nimble wheelchairs so passengers can enjoy an easy and stress-free travel 
experience.”  
 
T4 is the first place that Jetweels wheelchairs are available. The company plans to expand its offering to other 
airport terminals, hospitals, sport arenas, nursing homes and more.  
 
As one of the world’s most modern and efficient air terminals, T4 prides itself on providing an accessible air 
terminal for all passengers. In addition to Jetweels wheelchairs, the terminal also offers a post-security pet relief 
area for guide and service dogs, accessible drinking foundations and wheelchair accessible restrooms.  
 
About Jetweels 
Jetweels, a new and innovative wheelchair manufacturer and distribution company, is a subsidiary of Pax Assist, 
Inc., an established wheelchair service provider. Incorporated in 2018, Jetweels is a product of 5 years of design 
and testing resulting in a patent for its sturdy polycarbonate, transparent, non-metallic construction. The 
wheelchair is ergonomically designed to replicate the shape of the human back, providing better posture and 
more comfort to the individual while sitting, ease of entry and exit, and increased durability. Other features include 
a stackable design, ergonomic handles for pushing, and baggage storage. Jetweels comes equipped with safety 
features including seatbelts and locking wheels. Each Jetweel can be personalized with thousands of color 
combinations with logo advertisement space available on the frame. The polycarbonate material is light weight, 
high load bearing, easy to sanitize, and non-metallic, allowing Jetweels to be used in hospital environments and 
pass through metal detectors without setting off alarms. Designed for you, designed for life is more than our 
slogan, it is our purpose.  Contact Jetweels at www.jetweels.com for more information. 
 
About TFAC 
Terminal 4 Airlines Consortium, also known as TFAC represents the collective interests and expectations of all 
airlines, domestic and international, operating at T4. TFAC provides senior level value added assistance to its 
airlines by facilitating partnership, communication and planning with Terminal 4 stakeholders that include 
JFKIAT, Port Authority and other governmental agencies, and with other Terminal 4 related business partners 
working towards the common goal of maintaining Terminal 4 as the “Terminal of Choice” for our customers – the 
traveling public. TFAC is also the contract administrator for Terminal 4’s PAX Assist wheelchair contract.  
 
About JFKIAT 
JFK International Air Terminal, LLC. (JFKIAT) is the operator of Terminal 4 at John F. Kennedy International 
Airport, one of the most active air terminals in the New York area, serving 34 international and domestic airlines 
with an annual passenger volume of more than 21 million travelers in 2018. Terminal 4 is the first existing airport 
terminal in the U.S. to receive LEED Gold certification by the United States Green Building Council (USGBC) for 
operations and maintenance. The Terminal’s expansive Retail Lounge offers an unparalleled experience for 
travelers with a wide range of food and beverage and retail options, from chic to upscale and from convenience 
stores, to electronics, accessories and gifts. Terminal 4 was the first air terminal in North America operated by a 
private management company. JFKIAT’s managing member is Schiphol USA Inc., a U.S. affiliate of Royal 
Schiphol Group. 
 
Visit us at http://www.jfkt4.nyc, like us on Facebook and follow us on Instagram and Twitter. 
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Contact:     Nicole Turano 
                    JFKIAT 
                    (212) 402-3498 
                    nturano@marinopr.com  
 
 
 
 
 
 
 
 


